
possible to supplement the meagre food supply through the 
winter.

Thanks to the generous support of our donors over the past 
year, together we have stayed faithful to more than 80,000 

hungry children who daily receive a cup of First Steps soymilk 
– as well as 70,000 pregnant women, new mothers and babies 
who daily benefit from our Sprinkles program, which provides 
vital nutrients to combat anemia and malnutrition at a crucial 
time in their lives.

As First Steps reaches nine years of service in North 
Korea, once again I want to express my deepest, heartfelt 

appreciation to each one of you who has contributed to this 
ministry through your prayers, gifts and encouragement. 

As we recently said our goodbyes in the bitter cold outside 
an orphanage, the director continued to seek urgent help 

for her children: “Mrs. Susan, isn’t anything possible with you?”

Recalling that morning’s reading from Our Daily Bread 
emboldened my reply: “Yes . . . when we pray, nothing 

is impossible.” The devotional by Bill Crowder follows: “We 
might wish to make a significant impact spiritually in our 
world, but we wonder. What is the source of spiritual and 
ministry influence? . . . Training and education are valuable 

Dear supporters and friends of First Steps: Greetings and 
warm wishes to you at this special time of year when we 

celebrate our Saviour’s birth.

A First Steps monitoring team has just returned from a 
visit to our mission sites in DPRK (Nov.  23 - 30). Our 

group included Kelly Sheehan, Craig Ketchum (also read their 
accounts) my 11-year old son Sam and myself.

It was a productive trip – but much of the good news was 
overshadowed by the dire food shortages we encountered 

at most locations, particularly on the east coast around 
Wonsan. This was the tragic result 
of a typhoon that hit the area on 
September 1, one day after a First 
Steps team had left Wonsan during 
our summertime visit. On the day the 
typhoon struck, 256 mm of rain fell 
on Wonsan and the torrential flooding 
was compounded on the coastal 
plain by a tsunami driven far inland 
by the typhoon.

While the rescue efforts focused 
on people, much livestock 

and most crops were lost and there 
was extensive damage to irrigation 
canals. The roofs of an orphanage 

and one school we visited were also badly damaged and 
are now leaking and desperately in need of repair. The local 
soybean crop, which helps to supply our soymilk operations, 
was virtually wiped out. So too were vegetable crops which 
could not be harvested to provide cabbage used by orphanages 
to make kimchi, a staple food that is stored and eaten over 
the long, cold winter. Some cabbage has been brought in from 
other provinces, but it has been impossible to make kimchi 
without the other vegetable ingredients. Now it is our priority 
to ship more Canadian soybeans to Wonsan as quickly as 

Typhoon, Tsunami Trigger Shortages 
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Yes, I want to help First Steps feed a child.

[  ]	 I have enclosed my gift of $100 to purchase a milk can

[  ]	 Here’s a special gift of $      	  to help purchase a VitaCow ($7000) or VitaGoat ($4000)

[  ]	 Here’s a special gift of $		 to help purchase Sprinkles

[  ]	 Here’s a special gift of $       	  to help purchase soybeans

[  ]	 Here’s a special gift of $		 to help purchase whatever is needed

name
address
city 		  prov. 	 postal code
phone 	 email

Please make cheques payable to First Steps and forward to: 3260 West 5th Ave. Vancouver, B.C. V6K 1V4 Canada
BN: 87822 7511 RR0001. Gifts are acknowledged with an official receipt for Income tax purposes. For further 
information visit our website, www.firststepscanada.org or call us at 604-732-0195.

First Steps is a Christian humanitarian organization reaching out to children in DPR Korea.
First Steps is based at 3260 West 5th Ave. Vancouver, B.C. V6K 1V4 Canada. BN: 87822 7511 RR0001. Gifts are acknowledged

with an official receipt for income tax purposes. For further information, visit www.firststepscanada.org or call us at 604-732-0195.

wearing jackets.  Next we visit the 
Wonsan Primary Boarding School. 
We give the director some scarves 
for the children. This is where 
Susan wants to 
leave the surplus 
machinery, 
so the bus 
is quickly 
unloaded.

Mon. Nov. 
29 - We are 

nearing the end 
of our journey. 
We are up early 
and on the bus back to Pyongyang. 
The weather is still very cold 
and the driving conditions less 
than desirable with the snow, 
but I think we are all so tired that 

nothing can 
faze us at this 
point. After 
our five-hour 
road trip, we 
check into 
our hotel and 
pack for the 
flight back to 
Beijing, and 
then Canada.        

in the service of 
the Saviour, but 
nothing can replace 
time spent in His 
presence. He is the 
source of whatever 
spiritual impact we 
might have on our 
world.”

Indeed, time and 
time again we see 

how He provides the right people, the right 
gifts, and answers to our prayers. Our Lord 
Jesus loves and cares for hungry children 
in North Korea by providing for them, often 
in response to your prayers, your gifts and 
your actions. Thanks to each of you for 
your amazing love and support. And Happy 
Christmas to all.

Tues., Nov. 30 - We are on our 
way home. The trip to the 

DPRK has been short, but so very 
intense. Last night I wept again. 
I try to be strong, but to see little 

children 
suffering from 
malnutrition 
and shivering 
in the cold, it is 
heartbreaking. 
I am 
emotionally 
exhausted. 
As always at 
such times, I 
turn to God 

in prayer. A strange thought 
flashes through my head. What 
if Jesus was to show up one 
night at your home? There’s a 
knock at the door and there He 
is in all His glory. His question 
for you is simple: ‘What service 
have you done in my name?’

I helped First Steps feed 
and shelter sick orphans in 

North Korea might be a great 
response, don’t you think?
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By Susan Ritchie, First Steps executive director

Soymilk and snack at Tongchon kindergarten

Kelly and Sam pose with staff at Tongchon food factory. 

Bundled up to stay warm at 
Wonsan baby home. Sam, Susan, Craig and Kelly with workers at 

Nampo supply centre. 

Susan bids farewell to director 
at Nampo weekly kindergarten

Susan with baby at Wonsan orphanage. 



This was 
First Steps 
supporter 
Kelly 
Sheehan’s 
second visit to 
North Korea.
She previously 
travelled with 
First Steps 
in 2005.

Tues.,  Nov. 23  – What am I 
doing in North Korea? I still 

can’t even believe that I am here.

God called me through 
Susan Ritchie of First Steps 

on November 7th and two 
weeks later I’m in the DPRK.

I’m traveling with Susan, her 
son Sam and Craig Ketchum, 

a recent graduate of Trinity 
Western University. We landed in 
Pyongyang and made it through 
security with everything except 
Craig’s cell phone, but he’ll get 
that back at the end of our trip.  

One of the first things I notice 
is the cold. The last time I 

was in the DPRK it was warm, 
the month of 
May. This time 
it is late fall and 
even with my 
two jackets and 
scarf I can feel 
the cold. Even 
our bus has no 
heat and we joke 
because we can 
see our breath 
inside the bus.   

Wed., Nov. 
24  – First 

stop is the Namhung Poli-Clinic 
in Nampo City. The people are 

The Bongchun Foodstuff Factory 
is our first stop. Upon arrival it is 

evident that this is an efficient location 
and a model example of a well-run 
factory. The workers take great care 
in their work and the machinery and 
refrigeration units are kept very clean. .

Next up is the Wonsan 
Kindergarten Orphanage. The 

children here seem quite happy. There 
are many kids with runny noses and 
their teeth are brown and black and 
rotten. The orphanage director tells 

Susan that they 
have no coal for 
heat and so the 
children are getting 
sick. They need 
300 tons (at $30 per 
ton) to have heat 
for the winter. Even 
with the bitter cold 
and the effects of 
malnutrition, these 
little children smile 
through it all.

Sun., Nov. 28 - Our final day here is a 
full one and it begins with a stop at 

the Wonsan Baby Home (orphanage). 
We bring them some cans of powdered 
baby formula, scarves and some 
medicine. Again I notice many sick 
children with colds and runny noses. 
In Susan’s meeting she is made aware 
that the orphanage roof is in grave 
need of repair. The children are getting 
wet and cold and of course sick. 

After a short bus ride we arrive at 
the Tongchon Kindergarten. We 

bring them some scarves and medicine. 
They also have a roof with problems. 
I see more children with runny noses, 
colds and open sores on their faces. 
It is so cold in the room, that they are 

always welcoming. I am 
introduced to two pregnant 
women who are both 
taking Sprinkles and I get a 
photo. The clinic looks old 
with cracks in the walls. It 
is a far cry from what we 
are used to in Canada.  

After lunch we head to the 
Nampo Kindergarten 

Orphanage. Finally we will be 
seeing the children! A caregiver 
brings in a little girl and boy who 
are being monitored for growth 
by First Steps. I take some photos 
as Susan records their vital 
information. I pick the tiny girl 
up and sit with her on my lap 
and put my arm around the other 
little one. From their size 
I thought they were only 
two years old, but they 
are actually five. Neither 
looks healthy and yet they 
are adorable. So innocent, 
so sweet …truly God’s 
creations. I am overcome 
with emotion and have to 
fight back the tears. We 
are told the other children 

are having their 
soymilk, so we go into another 
room to take pictures. I 
immediately notice that many 
of the children have skin 
issues (open sores, eczema, 
etc.). Susan learns that some of 
the children have malnutrition 
from chronic diarrhea. As we 
leave we hand the director 
two bottles of baby aspirin 
and two bottles of Kaopectate 
to try to help their situation. 

Thurs. Nov. 25 – It is 
morning and as I peek out 

the window I catch the sunrise 

and  realize 
that you cannot 
contain God’s 
beauty no 
matter where 
you are in the 
world. The 
first thing we 

do is meet with Nampo City 
officials who inform Susan 
that some of the machines 
need various parts replaced.

Next we visit the Hanggu 
District Supply Centre for 

Daycares and Kindergartens. The 
manager here has worked very 
hard to create a storefront area 
where soymilk by-products such as 
‘artificial meat’ and oil can be sold 

to local people. 
The proceeds 
go back to the 
operation and 
the production 
of more soymilk. 
Everything is 
neat as a pin.

We then 
head 

to the Nampo 
Baby Home. 

As we walk in there are about 20 
toddlers waiting for us. I pick up 
a tiny baby girl dressed in a pale 
green outfit. She is a child First 
Steps is monitoring. She was born 
November 18, 2008 and has first 
degree malnutrition. I can hear how 
congested she is, how laboured 
her breathing is. I mention it to 
Susan and she tells me that the 
director has just confirmed she 
has developed pneumonia and 
is not doing well. I am asked to 
go to the bus for some medicine 
which we leave with the director.        
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We head back to our hotel and 
I try to sleep, but my mind 

is racing. I can’t help but worry 
and wonder about the little girl 
with pneumonia. Even with First 
Steps’ help, will she make it? It 
feels so unfair. I cry myself to sleep.          

Fri. Nov. 26 – We start by 
meeting officials 

from the People’s 
Committee of 
Hyongjesan District. 
Although I don’t 
understand Korean, 
I can tell by the 
body language that 
things are strained. 
Susan knows that 
they are not using 
some of their 
soymilk machines 
and wants to place 
them elsewhere, but they are 
not co-operating. Susan makes it 
clear that the idle machines will 
be leaving with us on our bus 
and will go to another site. When 
it’s time to leave I note our bus is 
full to the brim with the surplus 
machines and other 
supplies we brought 
from Canada.       

We make 
our way 

to the Sopo Poli-
Clinic where I 
photograph four 
women who have 
had babies after 
taking Sprinkles. 
The women look healthy and 
their babies’ skin is absolutely 
radiant. The doctor tells Susan that 
the number of cases of pregnant 
women with pneumonia that 
cannot be treated has dropped 

from around 40 per year to 
three or four since the use of 
Sprinkles was implemented.      

Our last stop is a meeting with 
officials from the Institute 

of Child Nutrition. In an effort to 
promote the Sprinkles program 
they have created a video which 

they will show in  
clinics. After we 
view the video, the 
electricity goes out. 
I’m starting to get 
used to the 
lapses and carry 
a flashlight 
in my purse, 
but night is 
now upon us 
and with no 
electricity we 
have no heat 

and the cold is something 
you never get used to.

Sat.  Nov.  27 - We are up 
early as it is the day we 

travel for about five hours across 
to the east coast to Wonsan. We 
have a different bus and this one 

has heat. 
Hallelujah! 
About two 
hours into 
our trip we 
hit a major 
blizzard. 
There are old 
abandoned 
vehicles 
and people 

waving frantically at us for a 
ride, but we are transporting 
the soymilk machines which 
will feed the hungry children in 
Wonsan and have no spare room.     

...cont’d on next page

Soymilk-sipping time at Wonsan 
Baby Home 

Pregnant women read information about Sprinkles 
at Sopo Poli clinic.  

Full cans of soymilk are lined  up 
for delivery in Nampo.   

Can I help you drink that? 

I like my soymilk, but who are you?

Snowy road back to Pyongyang.

Kelly with baby at Nampo orphanage. 






